
At Westlands Primary we believe in open dialogue between school and the children’s 
parents/carers 

 
If you have a concern or need to speak to a member of staff, please use the following 

lines of verbal communication: 
 
 

Stage 1 
 

The first port of call should be your child’s class teacher 
 

↓ 

Stage 2 
 

Speak to the Lead Teacher 
 

Year R – Mrs Strachan 
Years 1-6 – Miss Rowson or Mrs Oswald 

SEN– Mrs Spillard 
 

↓ 

Stage 3 
 

Speak to the Assistant Headteacher 
 

Years 1-3 – Mrs Clifton 
Years 4-6 – Mrs Burr 

↓ 

Stage 4 
 

Mrs Gibbs 
Deputy Headteacher 

↓ 

Stage 5 
 

Mrs Pettett 
Head of School 

If you do need to speak to somebody, please call the office on 01795 470862 and ask to arrange an 
appointment as sometimes staff are not always available to see you straight away. 

 
If you have any additional information to share with us, then all written communication should be sent 

to westlandsprimary in Weduc 
or emailed to wpsoffice@swale.at 


